HONGKONG

For Immediate Release
HK Express’ Deputy CEO Andrew Cowen Announces Partnership with DFASS Group

World’s Largest In-Flight Retailer Provides Hassle Free In-Flight Shopping for HK

Express Guests

Hong Kong, 10 March, 2014 — HK Express’ Deputy CEO Andrew Cowen today officially
announced HK Express’ new partnership with DFASS Group, the world’s largest in-flight
concessionaire. Guests of Hong Kong’s one-and-only low-fare airline can enjoy the added in-
flight service of hassle free shopping with the launch of the brand new duty free shopping

magazine, U’Order.

Whether they are searching for a last-minute gift for someone special or simply treating
themselves to a holiday souvenir, Guests can peruse U'Order, an exclusive magazine that
features 98 products from 46 international brands. Conveniently colour-coded categories make
browsing a breeze, while the entire duty-free programme has been tailor-made to meet the
desires of HK Express’ Guests. There’s something for everyone, including a range of specially

selected HK Express branded items exclusive to U’Order.

Mr. Andrew Cowen, Deputy CEO of HK Express said, “We are thrilled to be working with world-
leaders DFASS Group to provide a bespoke in-flight shopping service for our Guests. In-flight
retail is a proven income generator for airlines and our outstanding cabin crew have been fully
trained to provide the best customer service experience possible. Our partnership will
strengthen our non-ticket revenue streams and contribute positively towards achieving our
aggressive annual ancillary revenue targets. We at HK Express are particularly excited to

launch a new range of HK Express branded product lines which | am sure our Guests will love!”

“‘We are very proud to be working with HK Express, Hong Kong’s first and only low-fare airline
and we look forward to bringing our extensive experience in operating in-flight duty free services
to the partnership. We are certain that our joint business and expansion strategy will drive
revenue offering a refreshing variety of excellent value products for guests of HK Express”, said
Mr John Garner, DFASS Group Deputy Chairman.
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About HK Express:

HK Express commenced flights on 27 October 2013 from their home in Hong Kong, as Hong Kong’s only
low-fare airline. HK Express flies to Phuket and Chiang Mai in Thailand, Taichung in Taiwan, Kunming in
Mainland China, Kota Kinabalu (Sabah) and Penang in Malaysia, Tokyo-Haneda, Osaka Kansai and now,

Fukuoka (commences 10 April, 2014) in Japan and Seoul-Incheon in Korea (commences 30 March 2014).

For more information, please visit hkexpress.com, follow us on SinaWeibo: weibo.com/hkexpress or refer

to our Facebook fan page: facebook.com/hkexpress

About DFASS Group:

The DFASS Group is a world-class leader in retail options for travelers and travel-related audiences.
Founded by Chairman and CEO Bernard "Benny" Klepach in 1987, the DFASS Group, has spent more
than 27 years delivering on our global reputation as the world's largest in-flight Duty Free specialty retailer.
Today's DFASS Group is built up of over 600 full-time employees, operating on five continents through a

worldwide network of 120 packing and fulfillment stations.


http://www.hkexpress.com/
http://weibo.com/hkexpress
http://facebook.com/hkexpress
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