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For Immediate Release

HK Express Renews IOSA Certificate
The Low-fare Airline Conforms to Benchmark Operational Standards

Hong Kong, 23 June 2016 Hong Kong’s low-fare airline HK Express is thrilled to
announce that the IATA Operational Safety Audit (IOSA) programme renewed the
airline’s registration for the next two years.

“The renewed IOSA registration reflects our team’s unfailing commitment to safety and
security,” said Simon Wu, Director of Operations at HK Express. “There is nothing more
important to HK Express than ensuring that our valued Guests fly confidently onboard our
flights.”

HK Express continuously updates its practices to follow the most up-to-date safety
standards. The renewed IOSA registration from the International Air Transport
Association (IATA) is a testament to the airline’s commitment to conform to aviation’s best
practices.

“We are incredibly proud of our team’s commitment to uphold the best practices in the
aviation industry,” said Andrew Cowen, Director and CEO of HK Express. “We will
continue to improve and innovate our operations to ensure we are at the forefront of
aviation safety across all markets.”

Created in 2003, the IOSA is an internationally respected safety evaluation programme
that acknowledges only the highest quality airlines in the world, assessing each airline’s
operational management and control systems. The thorough IATA audit has been
developed in cooperation with international regulatory authorities, including Australia's
Civil Aviation Safety Authority and the Federal Aviation Administration (FAA), among
others.
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HK Express is an IATA Operational Safety Audit (IOSA) registered airline and therefore
in compliance with IOSA standards. HK Express is committed to delivering operational
safety to its Guests and crews.

For reservations or information, please visit www.hkexpress.com, follow us on Facebook
fan page: www.facebook.com/HKExpress, SinaWeibo: www.weibo.com/hkexpress;
WeChat: HK Express; Twitter: HKExpress.jp or refer to our Instagram: @HK_Express.

About HK Express

Independent flight statistic monitoring website flightstats.com has already recognized HK
Express for its top On-Time-Performance (OTP) rate. The airline has become a leader in
the Hong Kong aviation industry by concentrating on low fares, best-in-class on-time
performance and safety while revolutionizing air travel throughout the Asia market. The
airline also received a “7-star safety rating” — the highest ranking possible, as well as a
recognition of one of the world’s 10 safest low-fare airlines from airlineratings.com, an
independent, industry-respected research group. HK Express flies to 26 of the most
popular destinations in Asia. Besides Yangon and Mandalay in Myanmar, Chiang Rai in
Thailand and Hualien in Taiwan commencing in second half 2016, it is also expected to
launch Luang Prabang in Laos, Guam and Saipan in 2016. With its fast growing fleet and
enticing number of destinations, HK Express has flown 5 million Guests — a major
achievement that attests to the popularity of the airline. HK Express is also one of the
founding airlines of the world’s first LCC alliance, the U-FLY Alliance.

hkexpress.com


http://www.hkexpress.com/
http://www.hkexpress.com/
http://www.facebook.com/HKExpress
http://www.facebook.com/HKExpress
http://www.weibo.com/hkexpress
http://www.weibo.com/hkexpress

