
 

  

 

  

Immediate Release 
 

HK Express Expands HR Capabilities to Answer the Needs of  
Soaring Business Growth  

Over 900 Applicants Attended the Walk-In Cabin Crew Recruitment Day 
 
Hong Kong, 24 September 2016  Creating jobs in Hong Kong and aligning with soaring 
business growth, today Hong Kong’s low-fare airline HK Express held its Walk-in Cabin Crew 
Recruitment Day at Hong Kong International Airport with over 900 applicants attended. By 
expanding its human resource capabilities, HK Express aims to support and further strengthen 
the company’s flourishing portfolio of aircraft and destinations in Asia.   
 
HK Express is a committed and continuous contributor to the Hong Kong economy and job 
market. Bolstered by events such as today’s Walk-in Cabin Crew Recruitment Day, HK Express 
is proud to be creating new job opportunities for innovative people in the city who are 
passionate about the aviation industry.  
 
By teaming up with HK Express, cabin crew can enjoy discounted tickets to travel the world with 
their family. Successful candidates are also given an intensive, professional training programme 
in order to ensure that each staff member will uphold the airline’s impeccable safety record and 
quality of guest service. HK Express’ sky-high standards enable every guest to enjoy a safe, 
comfortable, convenient, cost-effective way to explore more destinations across Asia. 
 
As HK Express continues to expand its portfolio, the company is striving to bring on board 
candidates who share the carrier’s commitment to safety, cost-consciousness, reliable on-time 
performance and guest satisfaction. They will work diligently to uphold HK Express’ mission of 
offering efficient air travel to both Hong Kong-based and international guests, with a focus on 
safety, low fares and best-in-class on-time performance.  
 
“We are pleased to make employment opportunities available to the local community by opening 
our doors to experienced personnel and fresh graduates who are interested in the aviation 
industry,” said Andrew Cowen, Director and CEO of HK Express. “We currently operate 27 
routes and looking ahead, we expect to expand our network to 30 destinations by end of this 
year; aligning with the aircraft fleet expansion to around 30 Airbus by 2017. To keep up with this 
growth, we hire on average one staff every two days.  We will be recruiting extensively and 
aiming to double our cabin crew size by hiring an additional 300 cabin crew by the end of next 
year.”     
 
As a fast-growing and leading LCC, HK Express offers world-class development opportunities to 
its cabin crew. After one year of flying experience with the airline, crew members can apply for a 
Flight Purser position. The role of Senior Purser is open to application a few years after that. HK 
Express also appoints Trainers to provide professional instruction to new cabin crew, and offers 
the Protégé Programme for cabin crew who want to share their knowledge and experience in 
support of fellow team members.  
 
HK Express is currently 300 cabin crew members strong from which 90% of current cabin crew 
are Hongkongers.  The airline is looking to recruit an additional 100 cabin crew across all three 
rankings of Senior Purser, Flight Purser and Flight Attendant during this mass recruitment 



 

  

 

activity. The airline is also currently opening up other positions in administration and operations. 
Qualified candidates can apply online.  
 
For reservations or other information, please visit www.hkexpress.com or follow us on social 
media: Facebook, www.facebook.com/HKExpress; SinaWeibo, www.weibo.com/hkexpress; 
WeChat, HK Express; Twitter, HKExpress.jp; or Instagram, @HK_Express.  
 
HK Express is an IATA Operational Safety Audit (IOSA) registered airline and therefore in 
compliance with IOSA standards. HK Express is committed to delivering operational safety to its 
Guests and crew.  
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About HK Express  
Independent flight statistic monitoring website flightstats.com has already recognized HK 
Express for its top On-Time Performance (OTP) rate. The airline has become a leader in the 
Hong Kong aviation industry by concentrating on low fares, best-in-class on-time performance 
and safety while revolutionizing air travel throughout the Asia market. The airline also received a 
“7-star safety rating” – the highest ranking possible, as well as a recognition of one of the 
world’s 10 safest low-fare airlines from airlineratings.com, an independent, industry-respected 
research group. HK Express flies to 27 of the most popular destinations in Asia. Besides Chiang 
Rai in Thailand, Nha Trang in Vietnam and Hualien in Taiwan commencing in second half 2016, 
it is also expected to launch Luang Prabang in Laos, Guam and Saipan in 2016. With its fast 
growing fleet and enticing number of destinations, HK Express has flown 5 million Guests – a 
major achievement that attests to the popularity of the airline. HK Express is also one of the 
founder airlines of the world’s first LCC alliance, U-FLY Alliance. 
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