
Destination Entry restrictions

Cambodia(Siem Reap)

Quarantine policies 

Guest who are nationals or residents of Cambodia who live or have visited the following countries in the past 14 days will be required to undergo 
14-day quarantine: Italy, France, Germany, Spain, the United States and Iran from 16 March 2020

Immigration Restriction
Guests who are from/ have visited the following countries are not allowed to enter or transit through Cambodia: Italy, France, Germany, Spain, the 
United States (from 17 Mar - 16 Apr 2020) and Iran (from 18 Mar - 17 Apr 2020)
Exemption: Nationals or residents of Cambodia

China(Ningbo)

Quarantine policies

Guests who meet one or more of the following criteria may be subject to quarantine requirements for 14 days upon arrival:
 - Holder of a People’s Republic of China passport or China ID card that lists Hubei Province as the place of issue
 - Visited the Hubei Province in the past 14 days

Guests travelling from/visited the following countries/regions in the past 14 days will be required to undergo a 14-day quarantine: South Korea, Italy, 
Iran, Japan, France, Germany, Spain, Singapore, the United States, Kuwait, Bahrain, Thailand, the United Kingdom, Australia, Switzerland, 
Malaysia, Norway, Canada, Iraq, the United Arab Emirates, Vietnam, Austria, Sweden, Hong Kong SAR and Taiwan

*All costs incurred by the quarantine or any hospitalization will be borne by the individual



Hong Kong SAR, China

Immigration restrictions

Guests who meet one or more of the following criteria are not permitted to enter Hong Kong: 
- Hubei Province Residents 
- Visited the Hubei Province in the past 14 days 
- from 25 February, all non-Hong Kong residents travelling from or have visited South Korea in the past 14 days   

Exemptions: Guests transiting in Hong Kong, passengers holding a HKID card, and passengers holding a resident card issued by another country 
and have not visited Hubei Province, China or South Korea in the past 14 days are permitted to enter but will be required to undergo mandatory 
quanrantine  

Quarantine measures
All Guests who have been to the following countries/regions in the past 14 days are required to undergo a 14-day quarantine in a designated centre 
upon entering Hong Kong:
- Mainland China
- Iran
- Italy: Emilia-Romagna, Lombardy and Veneto regions
- South Korea: Daegu and Gyeongsangbuk-do

Prior to 19 Mar Guests (including Hong Kong SAR) who have been to the following countries/regions in the past 14 days, will be subject to 
compulsory home quarantine upon entering Hong Kong:
- Japan: Hokkaido
- Spain: La Rioja, Madrid and Pais Vasco
- South Korea (except Daegu and Gyeongsangbuk-do)
- Schengen Area in Europe: Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy 
(except Emilia-Romagna, Lombardy and Veneto regions), Latvia, Principality of Liechtenstein, Lithuania, Luxembourg, Malta, the Netherlands, 
Norway, Poland

From 19 Mar, all Guests(including Hong Kong SAR) arriving Hong Kong except from Macau, Taiwan from are subject to mandatory home 
quarantine. 



Japan

Immigration restrictions

Guests who meet one or more of the following criteria are not permitted to enter Japan:
- holders of a  People’s Republic of China passport that lists Hubei and Zhejiang Province as the place of issue
- Visited the Hubei and Zhejiang Province in the past 14 days (excluding Japan nationals)
- Non-Japan nationals who were on board the MS Westerdam which departed Hong Kong on 1 Feb 2020
- Non-Japan nationals visited the below places in the past 14 days: 
South Korea - Gyeongsangbuk-do, Gyeongsang, Andong, Yeongcheon, Chilgok, Uiseong, Seongju, Gunwi 
Iran - Ghom state, Tehran state, Gilan, Manzandaran, Isfahan, Alborz, Markazi, Qazvin, Semnan, Golestan and Loresten Province
Italy - Lombardy, Veneto, Emilia-Romagna, Marche and Piedmont Region
The Republic of San Marino

Visa policies

Visa-free policy for Hong Kong SAR(including BNO), Macau SAR and South Korea travellers is suspended.

Quarantine policies

All Guests entering Japan from China, including Hong Kong SAR and Macau SAR; and South Korea will be required to undergo mandatory 
quarantine for 14 days

South Korea

Immigration restrictions

Guests who meet one or more of the following criteria are not permitted to enter the South Korea: 
- Visited the Hubei Province in the past 14 days 
- Travelling on a People’s Republic of China passport that lists Hubei Province as the place of issue 
- Travelling on a Korea Tourist Visa with the code begins with the letters “WH”   

Exemptions: Korean nationals are permitted to enter and will be quarantined upon arrival in South Korea

*Each Guest must provide a valid, contactable mobile phone number and accommodation address 

Visa policies

Visa-free entry for passport to Jeju is suspended 



Taiwan, China

Immigration restrictions

Guests who meet one or more of the following criteria are not permitted to enter Taiwan:
- Travelling on a People’s Republic of China passport
- Guests who have travelled to Hubei Province, Guangdong Province and Zhejiang Province within 14 days before arriving
- Guests (except for Hong Kong SAR, Macau SAR and Taiwan, China residents) who reside in or have travelled to Mainland China, Hong Kong 
SAR and Macau SAR within 14 days before arriving
- From 11 Feb, 2020, all Hong Kong SAR and Macau SAR residents with valid entry permit (excluding Guests on business trips or those being 
transferred by multinational companies, and children and spouses of Taiwanese who have Taiwan resident permits)
- From 19 March 2020, except Taiwan Nationals, all Guests are not allowed to enter Taiwan unless pre-approved

Quarantine policies
- Hong Kong SAR or Macau SAR residents entering Taiwan, China before 11 Feb, 2020 will be required to undergo mandatory quarantine for 14 
days
- All Guests who transit through Mainland China, Hong Kong SAR and Macau SAR will be required to undergo mandatory quarantine for 14 days 
(from 10 February - 18 March, 2020)
- Pre-approved Guests who are allowed to enter Taiwan will be required to undergo mandatory quarantine for 14 days (From 19 March, 2020)

Thailand

Immigration restirctions

From 11 Mar 2020 onwards, all Guests arriving from China(including Hong Kong and Macau SAR), South Korea, Italy or Iran are required to 
present the following upon check-in:
- Health certificate(link to:https://ddc.moph.go.th/viralpneumonia/g_form.php) along with a negative COVID-19 laboratory result issued within 48 
hours of flight departure 
- Proof of health insurance document that must be covered in Thailand with at least USD 100,000 insurance coverage(only applicable to non-
Thailand nationals)

Guests from the above countries will be subject to undergo quarantine for 14 days upon arrival or the length of their visit (if less than 14-days)

Visa policies(from 13 Mar 2020):

Visas on arrival policy is suspended for these countries: Bulgaria, Bhutan, Mainland China, Cyprus, Ethiopia, Fiji, Georgia, India, Kazakhstan, 
Malta, Mexico, Nauru, Papua New Guinea, Romania, Russia, Saudi Arabia, Taiwan, Uzbekistan, Vanuatu

Tourist visa exemption is suspended for the following countries: Italy, South Korea and Hong Kong SAR 

United States (Saipan) 

Immigration restirctions

Guests including US citizens and lawful residents who meet the following criteria are not permitted to enter Saipan: 
- Travelled from / transited through Mainland China in the past 14 days



Vietnam

Immigration restrictions

Guests who meet the following criteria are not permitted to enter Vietnam: 
- Travelled from / transited through Mainland China in the past 14 days 
- Non Vietnam Nationals who have visited or transited at Daegu City ot North Gyeongsang Province in South Korea  
- Non Vietnam Nationals who have visited the United Kingdom and the 26 Schengen countries in the past 14 days(from 15 Mar 2020)
- Non Vietnam Nationals holding a “visa on arrival” approval letter(from 15 Mar 2020)

Da Nang
- Guests needs to hold a doctor certificate with a negative COVID-19 result (to be approved by Health Quarantine Department in Vietnam during 
check-in)

Exemptions: Vietnamese Citizens are permitted to enter and will must comply with all epidemic prevention guidance/regulation in Vietnam.  

Quarantine policies

Guests who meet the following criteria are required to undergo mandatory quarantine:
- All nationalities who have visited or transited through Italy or Iran in the past 14 days
- Vietnamese citizens who have been to nd Daegu City or North Gyeongsang Province in South Korea, the United Kingdom, Northern Irelaand the 
26 Schengen countries in the past 14 days, shall be isolated for 14 days upon entry
-  Non Vietnam Nationals who have been to the United Kingdom and the 26 Schengen countries and arriving in Vietnam before 15 March 2020, 12:
00pm (local time)
- Citizens of the below countries or Guests have been to the below countries 14 days before arrival will be quarantined for 14 days:
Brunei , Cambodia, Indonesia, Laos, Malaysia, Myanmar, Philippines, Singapore and Thailand from 18 Mar 2020, 00:00am (local time)

*Visa waiver program is cancelled for the following countries: South Korea, Italy, Denmark, Norway, Finland, Sweden, United Kingdom, France, 
Germany and Spain


