“Fly Pass” Frequently Asked Questions

1)

2)

Do | need to book both (two) round trips at the same time?
Ans: Yes, all trips must be booked together under one booking reference / PNR.

Can | change the dates after booking my ticket?

Ans: Yes, you can change your flight dates at least 48 hours before scheduled flight
departure. A rebooking fee and any difference in fare will apply. However, the new
travel dates must follow the original trip sequence of the Fly Pass.

Example:

Ticket issued as below:

01 Nov 2024 Hong Kong> Da Nang
05 Nov 2024 Da Nang> Hong Kong
03 Dec 2024 Hong Kong> Fukuoka
10 Dec 2024 Fukuoka> Hong Kong

a)

b)

d)

Can | change the departure date for the Fukuoka>Hong Kong flight to 1 Dec 242
Ans: No, the departure date for the Fukuoka>Hong Kong flight cannot be
changed to an earlier date than the Hong Kong>Fukuoka flight.

Can | change the departure date for the round trip itinerary of Hong Kong>
Fukuoka>Hong Kong to Oct 20247

Ans: You cannot change the entire trip to depart in October, as the Fly Pass trip
sequence must be followed with 15t Trip then 2" Trip and this new departure date
for 2" Trip is earlier than original 15t Trip depart in November.

Can | change the travel dates for the Hong Kong> Fukuoka>Hong Kong round
trip to 10 Jan - 17 Jan 20257

Ans: Yes, but rebooking fees and any applicable fare differences will apply to each
flight segment.

Can | change the Hong Kong> Da Nang>Hong Kong itinerary to a different
destination within the same zone?zone

Ans: No, you cannot change the destination, even that is a destination of the same
zone.

Can | change the travel date for the Da Nang>Hong Kong flight to 5 Dec 20247

Ans: You have two options:

i. You can change Da Nang>Hong Kong travel date to on or before 3 Dec 2024
subject to payment of rebooking fees and any applicable fare difference.

ii. You can change Da Nang>Hong Kong flight to 5 Dec 2024, but you will also
need to change the subsequent flights (Hong Kong> Fukuoka>Hong Kong) to
dates after 5 Dec 2024, subject to payment of rebooking fees and any
applicable fare difference.



10)

1)

12)

13)

What if | cannot use the first trip? Can | still use the second trip?
Ans: Yes, you can still use the second trip, but there will be no refund for unused first
trip except for any unused airport taxes.

How does the refund process work?
Ans: All flights, fares and surcharges are non-refundable. For more details, please refer
to the Flight Cancellations or Refund Requests | FAQ.

Are “Manage My Booking (MMB)” and “Online Check-In (OCI)" available on the website
of HK Express for Fly Pass passengers?
Ans: Yes, both services are available for Fly Pass passengers.

Can | share my ticket with a friend that is not in the booking?
Ans: No, both tickets must be issued at the same time, and traveller's name on the
ticket cannot be changed.

Are there any blackout dates?
Ans: Yes, if your preferred travel date is not available, please choose a different date
with available seats.

If my flight is affected and cancelled in an unlikely event e.g. typhoon and adverse
weather situation, what should | do?

Ans: If your flight is cancelled by HK Express, you can request to change the travel
dates through a provided link or contact HK Express Customer Connect team via
WhatsApp or WeChat. We will help you to find the next available flight, but please
note that seats are subject to availability.

Can | get a full refund if HK Express cancelled my flight?

Ans: Please refer to the Conditions of Carriage of HK Express at
https://www.hkexpress.com/en-hk/need-help/conditions-of-carriage/ (“Conditions of
Carriage”). It provides detailed information on what you are entitled to if your flight is
cancelled.

Can | change the origin/destination of my flight?
Ans: Once your booking is confirmed, re-routing (changing origin/destination) is not
permitted, also travel must be originated from Hong Kong for all two trips.

Can the two round-trip journeys included in the flight package be to the same
destination?

Ans: No. The two round-trip journeys included in the fly pass must be to destinations
from two different zones and cannot be repeated.

Can | choose two destinations from the same zone?
Ans: No. The two round-trip journeys included in the flight package must be to

destinations from two different zones and cannot be repeated.

What are the destinations in Zones 1, 2, and 37


https://www.hkexpress.com/en-hk/need-help/customer-care/cancellations-refunds-faq/
https://api.whatsapp.com/send/?phone=85239517229
https://www.hkexpress.com/en-hk/wechat
https://www.hkexpress.com/en-hk/need-help/conditions-of-carriage/

14)

15)

Ans: The specific destinations in Zones 1, 2, and 3 will be listed on the designated
booking website and in these terms and conditions. Please refer to the relevant
details.

If | choose two destinations from different zones but change one of them to the same
zone after, is that allowed?

Ans: No. All journeys must be confirmed at the time of booking and must comply with
the requirement of being from two different zones. Changing a destination to the
same zone after is not allowed.

Can | use the different zone rules to obtain more discounts?

Ans: No. The discounts of the fly pass only apply to journeys that comply with the
requirement of being from two different zones. Any attempt to use the rules to obtain
additional discounts will not be allowed.
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