
Destination Entry restrictions

Cambodia(Siem Reap)

Entry restrictions

Entry requirements
Passengers must provide the following to enter Cambodia:
- For foreign nationals, valid visa issued before visa suspension
- Medical certificate issued by competent health authorities from his/her country more than 72 hours prior to the travel date certifying that he/she is 
not tested positive for COVID-19*
- For foreign nationals, proof of insurance policy with min. medical coverage during his/her stay in Cambodia no less than USD 50,000*

*Exemption: Diplomatic and official visa holders of foreign embassies and international organisations and their family members who are holding the 
Diplomatic Visa Type A and Official Visa Type B

Visa policies

The following visa policies are suspended:
- Tourist visa
- e-Visa
- Visa on arrival

Quarantine policies 

All passengers arriving Cambodia will be subjected to COVID-19 testing and 14-day quarantine

China(Ningbo)

Entry restrictions
- Foreign nationals with visas issued before 28 March 2020 are not permitted to enter China.
- Foreign nationals with residence permits or APEC Business Travel Cards are not permitted to enter China  

Exemptions
- Foreigners holding diplomatic, service, courtesy or C visas
- Foreign nationals coming to China for necessary economic, trade, scientific or technological activities; foreign nationals arriving for emergency 
humanitarian needs may apply for visas at Chinese embassies / consulates        
- Foreign nationals with visas issued on or after 28 March 2020

Visa policies
- All visa free transit services have been suspended, this includes 24/72/144-hour visa free transit policy
- Visa exemption policy is suspended to nationals of Japan, Singapore and Brunei

Quarantine policies

Guests travelling from/visited the following countries/regions in the past 14 days will be required to undergo a 14-day quarantine: South Korea, Italy, 
Iran, Japan, France, Germany, Spain, Singapore, the United States, Kuwait, Bahrain, Thailand, the United Kingdom, Australia, Switzerland, 
Malaysia, Norway, Canada, Iraq, the United Arab Emirates, Vietnam, Austria, Sweden, Hong Kong SAR and Taiwan

*All costs incurred by the quarantine or any hospitalization will be borne by the individual

Hong Kong SAR, China*

Entry restrictions

- Hubei Province residents and non Hong Kong Residents who visited the province in the past 14 days
- All non-Hong Kong residents coming from overseas countries and regions by plane will be denied entry to Hong Kong
- Non-Hong Kong residents coming from the Mainland, Macau and Taiwan will be denied entry to Hong Kong if they have been to any overseas 
countries and regions in the past 14 days
- All transit services at Hong Kong International Airport will be suspended

Exemptions:
- Diplomatic/official passport holders (subject to prevailing visa requirements)
- The spouse and children of Hong Kong residents
- Local government personnel performing official duties
- Personnel approved by the Hong Kong SAR government to carry out anti-epidemic work
- Guests holding a new entry visa to work, study, establish or join in any business, or to take up residence in Hong Kong

Quarantine policies

- Hong Kong residents coming from overseas countries and regions by plane will be subject to a 14-day mandatory quarantine
- All travellers coming from Mainland China, Macau and Taiwan, including Hong Kong and non-Hong Kong residents, will be subject to a 14-day 
mandatory quarantine, except for certain persons: 1) students or teachers at any schools registered under the Education Ordinance in Hong Kong; 
2) persons travelling to Hong Kong for manufacturing operations, business activities or the provision of professional services
- Guests who are exempted from the entry restrictions will be subject to a 14-day mandatory quarantine



Japan

Entry restrictions

Guests who meet one or more of the following criteria are not permitted to enter Japan:
- Holders of a  People’s Republic of China passport that lists Hubei and Zhejiang Province as the place of issue
- Visited the Hubei and Zhejiang Province in the past 14 days (excluding Japan nationals)
- Non-Japan nationals who were on board the MS Westerdam which departed Hong Kong on 1 Feb 2020
- Non-Japan nationals visited the below places in the past 14 days:
Iran, The Republic of San Marino, Ireland, Andorra, Italy, Estonia, Austria, Netherland, Switzerland, Sweden, Spain, Slovenia, Denmark, Germany,
Norway, Vatican, France, Belgium, Portugal, Malta, Monaco, Republic of Iceland, Liechtenstein, Luxembourg, Albania, Armenia, Israel, Indonesia, 
United Kingdom, Ecuador, Egypt, Australia, Canada, Republic of Korea, North Macedonia, Cyprus, Greece, Croatia, Kosovo, Democratic Republic 
of Congo, Cote d’Ivoire, Singapore, Slovakia, Serbia, Thailand, Czech, China Taiwan, China (including, Hong Kong SAR and Macau SAR), Chile, 
Dominica, Turkey, New Zealand, Panama, Hungary, Bahrain, Philippines, Finland, Brazil, Bulgaria, Brunei, United States, Vietnam, Bosnia and 
Herzegovina, Bolivia, Poland, Malaysia, Moldova, Morocco, Montenegro, Mauritius, Latvia, Lithuania, Romania, United Arab Emirates, Antigua and 
Barbuda, Ukraine, Oman, Qatar, Kuwait, Saudi Arabia, Djibouti, Saint Kitts and Nevis, Dominican Republic, Barbados, Belarus, Peru, Russian 
Federation, Azerbaijan, Uruguay, Kazakhstan, Cabo Verde, Gabon, Guinea-Bissau, Colombia, Sao Tome and Principe, Equatorial Guinea, The 
Bahamas, Honduras, Mexico, Maldives, Afghanistan, Argentina, India, El Salvador, Ghana, Guinea, Kyrgyz Republic, Tajikistan, Pakistan, 
Bangladesh and Republic of South Africa

Visa policies

- Suspending the validity of a single entry visa or multiple entry visa issued on or before 2 Apr 2020 by Japanese Embassies or Consulates General 
located in any country or region
- Suspension of visa exemption measures for any country or region
- Suspending the validity of Pre-Clearance granted to APEC Business Travel Card (ABTC) issued by any relevant country or region

Quarantine policies

All Guests entering Japan from any country will be required to undergo mandatory quarantine for 14 days and refrain from using public transport

South Korea

Entry restrictions

Guests who meet one or more of the following criteria are not permitted to enter the South Korea: 
- Visited the Hubei Province in the past 14 days 
- Travelling on a People’s Republic of China passport that lists Hubei Province as the place of issue 
- Travelling on a Korea Tourist Visa with the code begins with the letters “WH”   

Exemptions: Korean nationals are permitted to enter and will be quarantined upon arrival in South Korea

Addtional restrictions
- Each Guest must provide a valid, contactable mobile phone number and accommodation address
- Written diagnosis and re-entry permits are required for long-term stayers with alien registration who intend to re-enter Korea 

Visa policies

- Visa-free entry for passport to Jeju is suspended 
- Suspension of visa exemption policy of Japan nationals and void  the existing visa
- Suspension of all single/multiple short-term visas issued before April 5, 2020
- Suspension of all visa exemption entry into South Korea for 90 countries, except diplomatic and official passport holders, holders of APEC 
Business Travel Card

Quarantine policies

All non Korean nationals will be subjected to a 14-day mandatory self quarantine upon entry(from 1 Apr 2020)

Taiwan, China

Entry restrictions

- All Guests are not allowed to enter Taiwan
- All Guests are not allowed to transit through Taiwan

Exemptions:
- Residents of Taiwan
- Alien Resident Certificate (ARC) holders
- Diplomatic passport holders or on official business fulfilling commercial and contractual obligations
- Foreign nationals with special permission to enter

Quarantine policies
- Guests who are allowed to enter Taiwan will be required to undergo mandatory quarantine for 14 days

Thailand All flights to Thailand are suspended until 30 Jun 2020

United States (Saipan) 

Entry restirctions

All Guests who have visited/transited through one or more of the following countries/regions in the past 14 days are not permitted to enter Saipan:
- Mainland China
- Iran
- Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy, Latvia, Liechtenstein, Lithuania, 
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland, United Kingdom, Ireland
- Brazil (except for US citizens, US permanent residents, their children and spouses)



Vietnam

Entry restrictions

All Guests including Vietnam Nationals are not permitted to enter

Quarantine policies

All nationalities will be quarantined for 14 days 

*Visa waiver program is cancelled for the following countries: South Korea, Italy, Denmark, Norway, Finland, Sweden, United Kingdom, France, 
Germany, Spain, Belarus, Russia and Japan


