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Wheelchair Service and Acceptance Checklist

COFTYIUANME BBVI OB, HSF RV OBEN. BVT  BEHEIBEOFEANEIEL TORFANRE, BEWT BE1H

BE(CEET VI IA MR MEBRFEEIBHDEDTT

This checklist is designed to facilitate requests related to wheelchair/mobility aids, including the assessment of wheelchair

categories, assistance requirements, and the acceptance of wheelchair/mobility aids as checked baggage.

Part A. HZEHRIFER/Passenger Details

HKE Official Use

B&Hi: R ER(E: Service Category
Passenger Name: Flight No:
FHES: CHEEA: O WCHR
Booking Reference No. Flight Date:
AERVOFEVSOUPVETH? O L\\Z/No 0O WCHS
Are you travelling with a companion? O (F\VYes, F#IZE/Reference No.:
\ H4H1/Name O WCHC
Sl BT S /Contact Number:
Contact Person
E A=)7 RV A /Email:
Part B. EE\VFH—EZhF AV —/Wheelchair Services Category cc Airport
1. BBEHROZ-XCHBIGZIBIHIC, ZEHTIHITIRRICOVNTFIVIZH DTN, O
To accommodate your needs, please check the appropriate box that match your mobility condition.
O E¥ZED EOTFDETERN RVEBEZSZERFTER, OWCHR
Able to manage up/down steps but unable to walk a long distance.
O E¥ZED EOTFOETERVA, FBRONSEFETEEHFZ. OWCHS
Unable to manage up/down steps but able to walk from the boarding door to the aircraft seat.
OB TATHEITTERL, OWCHC
Unable to walk independently.
2. AR ERNBOEVWIIRETID, O FW O LZ O O
Do you require the in-flight wheelchair during the flight? Yes No
Part C. BEL\\T /18 EN{liBhZZ ELDIESA /Type of Wheelchair / Mobility Aids
1. CBEB0E\I/BEEMiEREESF5TIN? O F\© O LW O O
MEVIEHEZDBES. UTO 2-6 DEMICBEZEEEL. Yes No
Do you have your own wheelchair/mobility aid?
If yes, please answer Q.2-6.
2. EOLOREET/BENHBIBREESRFEICRDEIN ? O =F&/Manual a O
What type of wheelchair/mobility aid are you travelling with? O N\y7)—XEEh/Battery-powered
3. BUIMADEDILNTEFIN ? O [Fn O LWZ O O
Is your wheelchair foldable? (L____emX(W)_emX(H) _ Yes No
4. BOWIPBEHEBIZRERE AYRLAN LYILAN 31 ZF1vIRE BDSNE] O (W O LW O O
BERIN=VIEHDETH ? Yes No
Does your wheelchair/ mobility aids have any loose or removable parts, such as
headrest, leg rest, joystick?
5. EWOSNUNTERN—VEINTEDAHFTARREDE VT /e DY A LEEEZ X T2, O o
What is the dimension and weight of your wheelchair/ mobility aids before removing loose parts?
R&(L): (ecm)/(in)
TE(W): (cm)/(in)
BE(H): (cm)/(in)
B&(Weight): (kg)/(Ib)
L w
FEANEELTORADAX : R&(L): 140 cm W&(W): 140 cm. /&&(H): 110 cm. hD 150kg LUF
Maximum dimensions as checked baggage: Length(L):140cm/55.1in, Width(W):140cm/55.1in, Height(H):110 cm/43.3in, and
weigh less than 150kg
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cC Airport
6. JU—RA—)l-E—REFCEERT 2T —FRROAIBRCSSORICBATTL o o
TIEEw,
Please indicate the location of the brake release for use during freewheel Frontteft O O Front Right
mode in the diagram. O
Middle
O JU—RA—Jb-E—FRL Rear Left O O Rear Right
No Freewheel Mode
Part D. \vFU—0iEH (Ny7U-RBEE\I/BERBBEEZHFIED AR TBALLEY)
Part D. Type of Batteries (Complete if you have battery-powered wheelchair/mobility aid)
1. CERAOEVY/BENHINERR DL YT -2 ERLTVEIH ? - O
SRADSEEIRMEEL,
What type of battery(ies) does your wheelchair/ mobility aids use?
O B5RELETL/ (T —/ non-spillable wet battery
0O Zw&)L7K3R/)\wFU—/ nickel-metal hydride battery
O R34/\wF1—/ dry battery
0O 3EBARELET/\wF)—/ spillable battery
O UFILAA>I T —* 4B 8 F 6 th+/ lithium-ion battery 1@/ piece, w7 —/Whx
* Jyhy7D— (DYMFEIEE) OFFESE  BF (V) x 7>R779— (Ah) = 9yR7I—(Wh)
*Watt Hour Calculation Formula: Volts(V) x Amp-hours (Ah) = Watt-hours (Wh)
TEER  BEIIZTVLAE L0 TONvFU-REBEVWIZEMEAOBEANEPELTHENMUET. T2tk
OIS, NyTU—(FEEMZEEGS (JATA) OERMRESLUEBIIZAT L ADREZELZTREND
DFY, FHElEEA TR —AR—SZ EEZE ¢
https://www.hkexpress.com/en-hk/plan/travel-information/controlled-and-banned-items/
Note: HK Express accepts the above types of battery-powered wheelchairs as checked baggage in cargo
compartment. For safety reason, the battery(ies) must meet the dangerous goods regulation of International
Aviation Transport Association (IATA) and the rule of HK Express. For detail, please refer to our website:
https://www.hkexpress.com/en-hk/plan/travel-information/controlled-and-banned-items/
2. Ny7)—(FERDSUETHETIH ? O (WL O Lx o o
Is the battery(ies) removable? Yes No
3. Fw/\vT)-BFFERDETH ? O LWZ/No a O
Are you carrying any spare battery(ies) O (FLV/Yes, 1/ piece(s)

IR MEHZBZDTAR/\YT) —EFRITHITFER TEER A FUEERR—AR-Z% TSRS

https://www.hkexpress.com/en-hk/plan/travel-information/controlled-and-banned-items/

Note: Spare Battery(ies) exceeding the maximum quantity is not allowed onboard the aircraft. For detail, please
refer to our website:
://www.hkexpress.com/en-hk/plan/travel-information/controlled-and-banned-items

i FUTOEBEOVWTTHEUET. (THROEFRICESERTZIEEALLEN)
l, , hereby acknowledge the following information:
O BOWIBLU/F@F/ 7)) -DEURERAZE (G, CBE(SU TREULET,
The user manual for the wheelchair and /or batteries is available on request.
O BU\IODR MO ELRZEATERG. CERITEUTTRMULET .
Specialized tools needed to disassemble and reassemble the wheelchair is available on request.
O &ZHI35%E. \vTU-BLIRD AR —YREDIN U aTRER/ N —Y(d, LR TEBOVMEEMZERALET .

Strong and/or rigid packaging uses for, battery(ies) and loose or removable part(s) if applicable.
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